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Key Services and Contact Information by Location 

Prime Clinic/Business Unit Services Contact 

Prime General Enquiries 
Head office department menu 
and reception 

1300 793 004 (Australia only) 
prime@primehealth.com.au  

Clinic Appointments Service 
(CAS) 

Central booking service for all 9 
Australian clinics 

1300 744 227 (Australia only) 
appointments@primehealth.com.au  

Worldwide Bookings 
International medical 
assessment booking service 

1300 763 822 (Australia only) 
worldwidebookings@primehealth.com.au  

Health and Wellness 

• EDGE 
• Wellness & Injury 

Prevention 
• Workplace Wellness 

Programs 

T: +61 8 9242 0868 
F: +61 8 9242 9700 
E: edge@primehealth.com.au  

Safety and Training 

• HSE Inductions 
• Manual Handling 
• Fatigue Management 
• OSH for Supervisors 
• Safety Personnel 

Placements 

T: +61 8 9242 0880 
F: +61 8 9242 9700 
E: training@primehealth.com.au  

Site Services 

• Poison Permits & Doctor On 
Call 

• On-Site Medics 
• On-Site Doctors  
• On-Site Medical Services 

T: +61 8 9242 0800 
F: +61 8 9242 9700 
E: edge@primehealth.com.au  

Prime Bunbury  
• Occupational Health  
• Executive Health 
• Injury Management 

T: +61 8  9791 5128 
F: +61 8 9721 1716 
E: bunbury@primehealth.com.au  

Prime Canning Vale 

• Occupational Health 
• GP Services (general public) 
• Physiotherapy 
• Injury Management 

Occupational Health  
T: +61 8  9455 2403 
F: +61 8 9242 9703 
E: canningvale@primehealth.com.au  
 
GP Clinic  
T: +61 8 9256 5858 
F: +61 8 9242 9758 

Prime CBD Perth 

• Occupational Health  
• GP Services (general public) 
• Physiotherapy 
• Executive Health  
• Injury Management 
• Travel Medicine 

T: (08) 9321 9332 
F: (08) 9242 9732 
E: bookingscbd@primehealth.com.au  
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Prime Clinic/Business Unit Services Contact 

Prime Joondalup 

• Occupational Health  
• Physiotherapy 
• Executive Health 
• Injury Management 
• Travel Medicine  

T: +61 8  9300 2826 
F: +61 8 9242 9726 
E: joondalup@ primehealth.com.au  

Prime Karratha 

• Occupational Health  
• GP Services (general public) 
• Executive Health 
• Injury Management 

T: +61 8 9185 2305 
F: +61 8 9242 9733 
E: karratha@ primehealth.com.au  

Prime Kewdale 

• Occupational Health  
• Physiotherapy 
• Executive Health 
• Injury Management 

T: +61 8 9353 2140 
F: +61 8 9242 9740 
E: kewdale@primehealth.com.au  

Prime Melbourne 

• Pre-employment medical 
assessments; 

• Injury treatment and trauma 
facilities; 

• Specialist medical 
assessments;   

• Skin Screening Programs; 
• Influenza Vaccinations; and 
• Immunisation.  

T: +61 3 9312 0800 
F: +61 3 9312 0900 
E: lavertonnorth  

Prime Naval Base 

• Occupational Health  
• Physiotherapy 
• Executive Health 
• Injury Management 

T: +61 8 9437 1665 
F: +61 8 9242 9765 
E: navalbase@ primehealth.com.au  

Prime Osborne Park 
 

• Occupational Health  
• Physiotherapy 
• Executive Health 
• Injury Management 
• Travel Medicine  

T: +61 8 9244 2188 
F: +61 8 9242 9788 
E: osbornepark@ primehealth.com.au  

Clinical Appointment Services

Our CAS team provide a one-stop shop for medical bookings in all Prime clinics, saving you the ring around.
Easy appointment bookings in all Prime Clinics by calling 

1300 PHG CAS

 

@primehealth.com.au  


